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ABSTRACT
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students-ITY1978 program graduates, FY1979 cccu[aticnal skill
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compare local results with statewide norms, and,as career planning
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central coordination and "computerized data analysis. Appendices in
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R-3 cards,. standa-rized items to be used in the survey, the format for
coding responses, and sample cover letter for the surve)
instrument. {NB)
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REFACE!._

.

The Illinois Co unity College Act - specified that the Illinois aommunity
College Board shall conduct "...thorough, comprehensi've and continuous stn
of the status of.community college education, tEs problems,'needs for impro
meat, and projected,developments...", The Act, further stipu,laes 'that the
Board shall have the power, and it shall be itsoduty "to cotTe5ate with the
community colleges in'continuing studies of sLdent characteristics, admission
standards, grading policies, perform ce of transfer students ,:. qualificatiOns
and certification of, facilities and ny.other probleM. of community college .

education . "

The Illinois Community, College-Board has. conduCted a number tUdies
response to the Illinois Cc unity College Act. Firgt, in 1970 a;cOoperativ&
proliCt with the Ameriteni College TestingrOgram was:coriducbast.to analyze phe
characteristics of persons-before they enrolled -in public community colleges' of

Each year, Since 1970, studieiof Com munity college student character--
istics have been completed for those comMcnity college students taking; the
Test. Second, a study on student devwlopment,-"Student DeVelOpment Programs in,;
the, Illinois Colleges", condUcted during 1971,72'; analyzed what happens`
to students while they attend the community corteges by'descibing the prrograMs
designed to serve students Andsiromote their develoOment. 'Third, severalgtfollow-up"
studies have'been cohddcted.abOut Xudents'after they 1pft.the college. The first

..
statewide follow-up 'study of community'coilege transfer Students, who subsequently
enrolled at four-year colleges and universities was coed -'-ted"in 19'671through, 1969.
A report of thi ',eddy entitled "Peeformance Of Transfer tddents,WithimIllinois:
Institutions Of Higher Education" was-publishe&in-Novem wl. InJ973,-s second
statewide foll study oftransfer students was initi 'This.1978. study was

i 'deemed 'essential because of the rapid groOth inlhd-numb r Of comminaty college
districts and community college-enrollment between-1967 and $973. j'hail III-of
the follow-up study of the Fall, 1973 transfer students from Illinois- public
community colleges was completed in June, 1977.' Iri this particular study,only-'i
students transferring during the fall term'1973 from Illinois public community
colleges to Illinois four -year colleges and universities were included.-"

In 1974 the first statewide follow-up study of ccupational/career'education
students in Illinois-public community colleges was initiated. Thiw,Statewide
Occu ional Student Foll -U. Stud was developed through the efforts of the
ICCB Research Advisory, Council and the special occupational follow -up subcommittee.,
Both of these groups spdnt a considerable mount of time and effort insetting
this study implemented. Considerable support was also giver to this study by the'
Council of Presidents, who unanimously indRFsed the study, and by the community
college personnel, who realized the great need for this statewide- ,effort despite the
great deal of work that it meant at the local,level. A report chPhase I of the
Statewide Occupational Student Follow-d0 Study was completed in'jbne, 1975. This
report described the characteristics of the students' in the study.- The second
progress report published in January 1978; ,analyzed theAredsons for withdrawal and

)the resiats of the first and second year -follow-up surveys. '

This newStatewki.de Occupational Follow-Up Study was eresigned to collect
data alzout former occupational students which the community colleges could, use
order sto respond to data requests from state and federal agencies. was

also designed .to improve occupational program planning. A specific effort was made
by the Ad HocCommitteerformed to develop, design, and implement this study, td



design a survey instrument which would meet the nerds of the ICCB, DAVTE, and

the Veteran's Administration. However, it shOuld be, noted that DAVE is An
the process of implementing a new federal reporting system (Vocational Education

Data System/VEDS) which includes a follow-up 6f students and employers. Since

this system has not been finalized at the federal level, the current placetent

items (VE-22) have been indorporated into this survey.

A special reminder to those conducting the- survey: Phase I of the Statewide
Occupational Follow-Up Study is to be conducted on FY1978 graduates of occupational

prograMs. DAVIT needs follow-up survey data not only on graduates but on completers

and leavers as well. - The ICCB ttcupational Follow-Up Study Subcommittee realizes
,the many problems both definitional and procedural which-nee& to be-redolved
before consistent follow-up data can be expected for these two former groups of

Students. For that reason, Phase II of the Statewide Occupational Student Follow-

Up Study which, will_. be implemented during FY1980 will survey occupational program

ampleters who do not graduate and Phase III of the Statewide Occupational Student

Follow-Up Sttidy will survey occupational program leavers. An iattemptlwill be

made to develop consistent and practical definitions so that comparable data

will'be ohteined.

Ivan J. Lech
Associate Director
Planning, Research,
and MIS

Peggy Sheerin Kohl
Assistant Director
for Research

'Fred L. Wellman
Executive Direc



RUCTION

This handbook was developed in order to clarify the-guidelines, objectives

methodologies, and procedures fd conducting the occupational. folldw-up study

and to assist those persons responsible for the completi n of the study at the

)

-community colleges in Obtaining'and reporting retliable d ta,

The Statewide Occupational Follow-Up Study was design d to provide dat_ isbout

former occupational students. This data can be used by the community y-colleges

to respond to federalnd state inquiries regarding occupational program
(

This occupational follow-up study will provide an analysis of ptatewide data

enabling institutions to compare local results with state norms, and improved

career planning data for current and potential occupational students. TTh

.development of this study wed. under ken by the Icq Research Advisory Council and

utilized the expertise of,educators in a unified effort to esign the study model and

survey instruments to meet the needs of the community colleges, the ICCB,' DAVTE,

HEW and the Veterans Administration.

The proposed new ICCB Statewide Occupational Follow-Up Study `f ins the

.same basic format as the previous study but is rPised in those areas where

the previous study was -limited, The'basic procedural revisions, include the

subWesion

the results.

individual studentldiIa which enables refined analysis of

The follow-up data will be submitte&along wroth the basic student

he E-3 card).

a three-pha

I

characteristicdata which will.be submitted on

The study shifts from a longitudinal type of stu

in IBM card

which follows

rationale for

with DAVTE in

up a different sampl each year for a three year p riod. The

this change -is en a lmpt to concentrate on working` cooperatively
c'

developing a follow-up study which.would provide

both state agencies and for HEW.' A special attempt is be

common data for

de to assist



the community colleges-in eting the present requirement for occupational

follow-up data by developing c on practical definitions Adequate foil

uposurvey procedureso standardized survey items, a procedural manual, ,and computer-
,

ized data analysis by the ICCB MIS. The three-year follow-up s

. following three:phases:

Phase 1979 : Follow -Up Survey
Graduates /

Phase I 1940 : A:Follow-Up Sury
Skill Completers

Phase III - FY1981 A Follow-Up Sury
FY1982 Program Leavers

ev

The newjtudy will include a revised

dy consists of the

of FY1978 Occupational Prograos.

y-,of 1979 Occupational Program

y of FY1979 ,and FY1980 Occupational

survey instrument' ontaining standard

ii6ms-which will insure that -11DAVTE and ICCB required. iteths will be obtained

on the same basis. The data will be reported by individual students in Machine

readable form on IBM d'punch cars. The E-3 cards will be utilized
1

for basic

.4,

student charecteristics,inform tion. The data analysis will be done by c puter

.A

11

at the ICCB with individual college reports being furnished to the colleges.

student intent item on the E-1 end E -.2 cards for all occupational students

be utilised starting in FYI980. Common definitions and proCedures for each phase

of the study will be deVeloped and utilized. For comparison purposes, statewide

results of the study will be reported to serve both state level needs as well

as those at the local level.-

`ores of,the-Graduate Follow-Up Stmgy.

e

The first phase of the= Occupational Follow-Up Study will -b a- one-time

survey of FY1978_occvpational program graduates- in the'. community colleges

Illinois:. The major purposes of the study are as follows:

1. To assis( and encourage institutions in developing occupational
folloW-up studies-for local use in plannfng, program evaluation,
and program advisory committee work;

To combine the follow-up requirement of the TCCB,'DAVTE, and
'Veterans Administration into one survey instrument which will
provide data for all three requests;

of



To' determine the.employment:,status,. placement rates; and job

entry salaries'pf occupational graduates by specific.program

area;

,T0 determine the job location of community college graduates;

Tp determine -the job satisfaction of Occupational,graduates

with their present positiods;

To obtain an evaluation of community college programs and.-
6

services.by graduates of occupational programs;

To obtain 'an assessment of the impact of a -cdmmunity college

education upon the students;

To determine, how well occupational graduates. -e able,to achieve

`their objectiveat the'dommunity colleges.

Research- Method

The research metiod in the, study will be a one-time mail survey sent to a

FY1978 program graduatesyitbin one year after graduation. The study wil1be

conducted by al"l community colleges and A uniform survey instrument will be

utilized: bY all institutions. A odified E card (the E-3 card, see APpendik A).-

11 be submitted to the IdoB during the Fill of 1978 for each graduatt.

Egich college will conduct a survey of its occupational graduates.during
.

January and February of 1979. The results will be reported, to the ICCB on

IBM punchcards, one card for each graduate w.t an I D. number that mids&-"

match the previouslytsubintte-3 card. After date-has been received from a_.

community college, sumthary reports will be sent back to he college foi slide-

Lion. Finally, a statewide analysis of the data will be completed and a repo

publ ,ished.

Craduat

Activit

Foll - Stud Schedule

)(-- entifying the graduates in the srudY

I

I

entifying studentsin occupational/career

_ rograms who graduate during the Summer, ,

,

19.77,-Fall, 1977,-Winter, 1978, And Spring, ,

1978. Graduates of both certificate and assd-c-

iate degree programs are to be, included.

Submission og E-3 card for each FY1978
occupational graduate to ICCB (See Appendix

A for E-3 card format)

Time Period

Fall Term - 1978

Fall Term = 1978
Due November 30, 1978,t,



.(Activity :Continued )' ((Time eiod Contidued)

Conduct durvey of FY1978 graduates' f
All ICCB approved 'certificate andA soc-.
iate degree occupational programs At
your college.' The standardized items,
Shawn in the survey instrument in
Appendix B must be util, zed in the
college's follow -up sure*.

Compleee:SqAte Report I: &eport of /

responsesAy'students to the graduate
follow-up study survey due to ICCB. Sub-
mission of data on. IBM' card (G-1 Card)
for each student. (See Appendix C for
keypunching format 'for the-G-rcard -
Note that 44e item numbers are those
shown for'eaCh.item on. the standardized
instrument in Appendix 8.)

General Guidelines

January and February, 1979

Target Due Date F uuary 28,
1979

Through the Statewide Occupational Followilp' Study, a. survey will be conducted

11 .FY1978 (fiscal year) occupational progiam graduates (those students,. graduated

ng Summer 1977, Fall 1977, Winter 1978, and Spring 1979), including-both certi-,

ficate and associate degree programs. To provide statewide comparability of the

follow -up results, the survey will be conducted simultaneously by all community coll-
.

eges using the follow -up instrument containing standardized items (see standardized

items yin the follow -up survey in Appendix 8): For local pureses,, the colleges:

may add additional items to the suryey instrument. The standardized items should

be put on college forms but shoula not be altered or reworded.

The instrument )should be mailed from each co/legend-_ contain a cover

letter explaining the, rationale for the''follow -up survey and the importance for each

graduate to respond, the survey instrument, and a 'busilless reply envelope that does

not require a stamp. For best response, the cover letter shoUld be from the presi-
.

'dent of the college and the director, coordinator, or faculty in chargé ,of the program.

from which-the student graduated. A copy of a sample cover letter is contained in ;.t.

.-AppLendix D, This Fs a Very significant point and indicates that each.program area

has responsibility for the follawtup of students -in progr evaluation in coniunction

with their other responsibilities of teaching,.. program administration- Ahd program

planning. The follow-up -study coordinatoy shaula provide assistince in central



-coordination of the follow =up 61,1t shOuld obtain much help. from the instruct rs and

directors of each progra ith'the follow-Up effor -Such'assistance is greatly

.-
.

needed in making altditional contacts to the students to obtain en 'adequate"

responserate to the follow-up survey or to help locate the present whereabdUlt s of

the student

The follow -up eurvey,shou d be condu ted during January. and February of 1979.

1

After initial matlin second mailing should.be. made to students '.not responding

within two weeks. week to to .'days after ttle second mailing, al. telephone follow-
.

is aPpropriate.' Wei-Suggest that the' directors and instrUctoravaf' he various
4.

rescurdeaare:occupational programs Should assist with ,the telephone calls dniess

available to use or hire spec;.:74411 _p for this- purpose. We are providing some

materials from the DAVTE publications, deseribing the procedures that should be

used in conducting follow -up surveys of former ;students (-see Appendix E).

.The survey instrdment- ontains-a number of standardized items, which the Ad

Hoc 0 c _upatiOnal FolloW-UP Study Subdammittee,felt were of prime importance to be

obtained on a statewide'basis. Efforts were made to develop an instrument which

,

would meet the basic needs of not only the.ICCB but DAVTE and the Veterans Admini-

trat on as well. Since all,the VEDS requirements were nat knci at_the time the
-

Survey was developed, %only best assumptions were possible on Some of the items.

In addition, items on the VEDS requirements. which the committee felt Were in PP o-

priate were excluded. A copy of the survey `instrument containing the standardized

4r----items is shown in Appendix . The college may develop their survey form but it must

contain' these -standardized items without being re-worded. The survey instrument

must contain the name of the student and his or her social security number right

-1;1 the survey for We suggest the use of a computer generated mailing label for

this purpose. Ample space should be allocated on the survey form toy allow the student

--
rrect his her 'name or address. This is very useful to obtain new names-of

female graduates who have r led.
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The local institution may wish to adaladditional items to the survey instru=. _

ment to obtain more specific evaluat'ons particular pro a. -Care should

be taken'not to dupl cate any atanard items nor to. make the survey too long.

planation, of Items on the.Survey

important to explain the. rationale for using some of the various items

on the survey instrument containing the standardized items e Appendix B)

.

sure, that the data 411 be obtained and analyzed in a consistent manner. Item = A

on the instrument is desIgned to provide enevaluation of various community college'

programs and, services, whil- Item B is ddsigned is assess the impact cif a community

,college_upOn a student. You will note that various non-economic impacts are being

assessed in this item. This item was originally developed by the ICCB Research

Advisory. Council's Impact Study Committ and is being used on the Impact Studg,of

aduates. Item C provides information which is necessary to complete information

required about former students by the DAVTE and by the:Vdterans.Administration.

The categories under No. & of Item G, which provides reasons ihy a student
<=?

unavailable f employment are needed for the Veterans Administration. form.

-Although these categories are,not exactly in the same format-as the Veteran.

.
Administration requirements, they are compatible and Can be used.

Items H; and J provide information for the DAVTE and Veterans Adm n stra7

ti. on requirements which relate theedutational program with present employment.

Item is very important because it enables the snalysi4 of the salaty data foi'

:students who are new lob entries from ones. who are continuing their past employ-

ment, Since we have many adult students in the co7-unity colleges, this is a very

essential data-element for the analysis of salary information.

Item Q on the _ vey i-itrument is not required for statewide reporting

.,purposes, but- is needed_ for further employer follow-up's which are required by the

Veterans Administration and i 'also very useful for verifying Whether or not

stud' completed Item P correctly. Since many students do not know the exacts,

. boundaries of their co uni_ty college district, we would segest that college

ecked eorrec,tley.JtaCt m s. eIrrioa- e Ire F and 0 tc4 make sure that
)

I

Ire

26 / 73)



Item Q 'aL_S ovides formation above

by the commn_fty college Personnel.

classifications which can be utilized

The,sprveY should be,`sent to FY1978 occupational graduate- anVshould-be

mailed td 'student during Janua 1979. An attached keypunching fo rma should be

utilizedr,after-responseS are received from the graduates su e7ed. The result of

(the survey should be submitted by each college to the ICCB on'IBM punch cards

(Q,-1 cards). One card is required, or each graduate surveyed. The G-1 card sub-

missions are -due` by February 1979,. Make sure that the same nine digit social

security 9umber (student identification) is used on the G -1 card as on the E-3 card.

College R s onsibilities

The primary responsibility for the,occupational follow-up'study will be at

the local community college level. Each institution# rwill be responsible for allo-

cating adequate staff time and personnel to complete the study. A coordinator

for the Study must be selected and identified to the ICOB. The coordinator would

have the responsibility for directing the study at the college level and ensuring

that each phase of the study is completed on time. Clerical,asell;as keypunch-

ing services, will need to be utilized at each institution. P oblems have arisen

at some, colleges in previous studies when the person responsible for the Study

':leaves the' institutions. In several instances, institutions have had to drop Out

of a s Ady because the, person responsible for the study left'the institution and

the person taking their plee had no knowledge of the study or the data needed

to complete it. It may be beneficial to appoint not only a coordinator but an

alternate coordinator as well, ,Then, should the need arise, another person would

have knowledge of and, accop,s to the data.

A file should he kept on oach student in the study which would contain the

name and address of the student, the sue security number, telephone numb-r

and name and address of a person who will always k

Statewide Coordination

_r- cs of the student,

Fhe nrewide Coordinat n f the :tuu rests wLtlt the TCC :5 taff, the 2.(f,C;,
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Research Advishy Council, and the Ad Hoc 0 cupational Follow-Up Study Subcommittee

which was formed in ordet to develop standardized survey instruments'and pr
,

dures

for the .study. The efforts of this subcommittee are, supported by ICCB and DAViL

and both j.genc/is have reprdsentatives on the subc Efforts have been

made to coordinate the DAVIE follow-up with the new study in order to alleviate .

the duplication of efforts which have occurred in past studies. Central coOrdina-

n wo_leinclude defining the objectives, methods, and procedure: of the

study and communicating them to the community college's, OVeloping concise instrU-

ments which will provide for the same basic data from each community college,

proViding computer analysis of the follow -up data through the ICCB MIS, and collect

frig validating, and analyzing the data and preparing. reports after each pha

of the'study.
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Student Graduation Data
(E-3 Card Format)



APPENDIX A

Student Graduation Data
(E-3 Card Format-

Card . Fie1d

Item Column Length,- Subject

I` 1 1 Record Type

2, 2 1 Type of_ Submissioti

3 -5

4 6-7

8716

6

3--FY1978 Graduate 'Follow -Up -

9 Student Identifier:
(-f no social sefurity number use

-ally assigned:studdut identification numbe,r.)

'o- -ent P riod/Ins rue onal Term Codes:

Social Security Numbe

Term of Graduation

S' 1977
977

4--Winter, 1978
6 --Spring, 1978

7* 18-19 2 Fiscal Ye Fiscal Year of Graduation

20 1 Enrollment Status: (Not Required)

9 21-26

10 27-

Previous Institution: (Not Required)

Student-Level: (Not Required)

11 . 29 1 Residency,
Code:

#

1--In-Distriet
3--Out-ot-District
5--Oht-of-State
7--Foreign Country

12 30

33-

Illinois County Code: Use 3 digit numeric county code
in Section II, Page 34, and in the Data Base Directory on

Page 70 (Out-of-State Leave Blank)

3 P,ut =of-

Items, identified are changed try

_strict Students: (Not Required)

Fy1978 m nua1 f.

Card columns 1-19 (Items 1-7) constitute the record k_ the -Pcard data.
Errors in this area must !-)e corrected IT detetimA eld record' an add'



(Appendix A)
(Continued)

Student Graduation Data
(E =3 Card Format)

_Card Field
Item Column. Length

14 36 1

15 . 37-38

39-42 4

43 1

19 49-52

'70 53.55

21 59 1

Instructional Arrangement: (Not

State State of Origin

(Residency) of student at time of initial enrollment'.
Use two digit numeric state code shown in Section II;
Page _ this manual acrid in -the D4ta Base

Page 70. 4

Total Credit Hours C--- eted at Your Co14-eae
Report total of all credit courses student completed
or obtained c dit for at your college. ( 2 decimal field

99V99)

CrediE\

Enter
S - Credit HourA
Q - Qutter Credit Hours

Student Curriculum*

Curriculum Prefix - Alpha-Numeric Five digit-left
justified. Must be identical to the curriculum kr
fix as approved, on ICCB Form 20A and shown on ICCB
Curriculum Mister pile.

Curriculum Number -
justified. Must be
approved on ICCB
Ma- File.ter

rth ate in

Alpha-Numeric Four
identical

digit - left
to curriculum number as

Form 20A and shown

entere -50082

on ICCB Curriculum

D form. August 27, 1955 Wouldlbe
If birthdate is unknown, leave blank)

Ethnic/Racial Classific
(Leave blank unknown

_--Asian or Pacific Islander
2--American Indian or Alaskan Native
3- -Black Non-Hispanic
4--Hispanic
--White Non-Hispanic

6--Non-Residett Alien
7,-Refuse to Indicate

New Definitions)**

Code, HEG:S Code, and Degree/Certificate type will be en
udent record 5y a cgruiputer program interface with the ICCB Curri,;u uml

Curriculum I.D. number must match the I,D, numbeivon
ICCB Curriculum Master File exactly.

KEW has changed _their categories no the .ones shown; hence, this cha
categories will enable the commu colleges to report Eisis data and ICC3

data b... using, a common delinitio change was implemented by t 1 CCB
.

in FY1978.



(Cbntinued

Student Graduation Data
(E-3 Card Format)

Card Field.

Item Column Length Subject

22 6Cr. 1 Sex: Use Nume _

23

24

61

62

Al- 25 63 1

26 64-65

27 66-67 ,2

68-69 228

29 70-11

C**** 30 71

C** 31 72

32 73-75 3

33 80 1

Codes

NotvKnown (Leave Blank)

1--Male
2:-Female

Iype _of Attendance: Required)

of Attendante: (Not Required)

J
Student Intent Required)

High School Percentile Rank: (Not Requiied

ACT ornposite Store: (Not Required)

Hi =h School-Graduation_ or GED Test_co letion Year:

(Optional for FY1979 A

Enter laSt two digits, of year in which student
completed high school diploma or GED test.

Enter "NO" if student does not have a high school

diploma or GED certificate.

Leave Blank if nknoWn,

Handicapped Status: (Not Required

Limited Enslish eakin} Status:

Disadvantaged- Status:

(Not-Required)

(Not Regdited)

Cumulative Grade Point Average at Community College
Report cumulative GPA based on'a 4 point scale with 4.00 . A;
3 00 = B; 2.00 = C; 1,00 - D; 0.00 . F. 2 decithal field 9V99.

Update Code

A--Add For original submission of E-1 or E-2 card
for,a given term.

C--Change - Used only to correct or modify an original
submission

D--Delete Used to completely delete an original submission

ems,,identified,,ar chhnged from 1978 manual

* These items are being ftither developed by FT54 and DAVTE and will,be required by the

ICCB after 111979 only_ if needed For specific purposes such as combination of data

reportinti to TCCB and DAUTE.

,,



APPENDIX

Standardized Lterns to be Used in the Illinois Public

Community Colleges Occupational Follow-Up Survey of

FY1978 Occupational Program
Graduates



Name:
Address:
Soc. Security
Telephone No.:

Staadardiza

-a

-12-

AFFEYDER:g

be Used in the Illinois Public Community Colleges Occu-
of FV1978 Occupational Progrem Graduates

If there are' any thauges in the label, please.c cc,

Please rate those college services- that you

have utilized according to hew welt thtcy fulfilled
your Own individual needs by Marking each item
with a number correspotWing to the following code,

1 - Very Coed 4 - Poor

2 - 5 - v.ery Poor

3 - Average -'Not Applicaole

!

) 7.1 Financial Aid
2. Career Counseling
3. Job Placement

Academic Connseling
7,:utoring Services

6 Veteran Services

Student. Ao yittes

Lnis'ary Services

- Instruction in Occu-
. etional Courses

Instr=uction in Non-
Occupational Courses

HoV helpful V45 your coMthuolt,- college education in
each of the areas Bated below. Mark each item with
the tumbler of the most appropriate response to each
statement using the following code:

1,- Very Helpful
2 - Somewhat 'Helpful 4 - Not Adel!.

3 - Of No Hel

7.

S.

Preparation for A specific Je
Obtaining a Job
Performance and advancement in present Job
Development of more effective communication skills
Improvement of my personal relationships with others
Development of my ability to thin critically
Identification and deVelopme goats and vetoes

0. Haw

Understanding myself hotter
Becoming more involved with my comity
Increasing my aesthetic appreciation ta9ch as are,
music, and literature)
Making more effective use of my tuna

your main objeqive in attending our college?

?rapare or a ruciire ()I6

roorove skills needed in present *lob,
xplore courses to decide an a caree
rake course work for :ransfer :a snot 'or coileeP

Eersonai in self-develoomenc

Other

C

, r

_tonal Follow -Up Su y

successful were you in meeting your objective?

1. Very successful
/. Somewhat successful
3. Nat successful
4. or sure

What your current educational status?

1 Full-time student
2. Fart-time student

Na1. d enrolled in school

F CONLY IF YOU COKIRUINQ
(OUR EDUCATION

F. Institution Attending:

Program 4ftibtly

your present field of study related
r CO4itunity college program?

Same Field
Related Field
7nrelated Field

What is your present employment status?

Employed, Full-Time
Employed, ?art-Time
Full-Time Military Service
Tnemoloved, Seeking 'Employment
Tnavallable for Employment
Indicate son belay:

a ism Student
Full-Time Homemaker
Health Disability

d. Family lesponsibilities
?refer incH to Move to
Nev Locality

f, Other

PROUIE10 EAGE___M ONLY _IF_DY_ICIYED
(EmULOVEr INCLUDES FULL-TIME MILITARY SERVICE)

IF YOU ARE MOT EMPLOYED, THIS CEMPLETES THE SURVEY. PLEASE RETURN THE SJRVEY IN

THE :ENVELOPE PROVIDED', THANK YQU VERY MUCH VR HELPING Us EVALUATE THE COLLEGE'S
FROCF.AM5 ERVI'CES



(Appendix 3)

(Continued)

COMPLETE THIS PAGE ONLY F YOU ARE EMPLOY

d hots closely

is your presentjob _ '!e program

.
completed et our collage:

In general, hcw satisfied are you with your

present b? (Check only one)'

1.

Closely. Related
2.

---77,Somewhat Reiatdd
3.

Not Related
4.

5.=7=
If current job Es not related, have you

been employed in a job colated'to the program
completed since leaving our CollegIL

Yes 2. No

If your present jab is nor relSted
program you completed at our college
indicated in Question I above) please
check the best reason why.

Transferred to i 'college of university
work in another=)field

g job in another field
do in field of

?referred to
Found better

4. Could not f
prepaption
Worked,prewio
but changed

old of preparation,

Preferred not to move- to new locality

Other (Describe)

Ernes are employed full-time or part-time, please

indiCnta your gross monthly salary range; that is,

defera deductions.

1.

2.

3,

4.

5.

6.

7.

8.

Up to $300
$300 - $499
$500 - $699
$700:- $899,
$900 - $1099
$1100 - $1299
$1300 - $1499
$1500 - $1699
$1700 Up

L. the salary in the item above is based on

hours per Oil the Average,

Were you employed in you
enrollment in the program

Yes 2. ,-o

?lease make any comments that iou feel- will Let us know

you perwonally.whother 3ood or bud.

prior to your
our cotlega1

Very Satisfied.
Satisfied
Not Sure
Dissatisfied
Very Dissatisfied,

Row helpful. was each of the sources listed below

in attempting to find lour fifst job upon leevins

our college? Mark the number of approlitta
response to each sourse by using the following code:

Very Helpful
- Somewhat Helpful

3 - Of No Kelp
4 - Does Not Apply

'Collis% Placement Office
Program Coordinator or College.Facul
Illinois State Job Services'Ageney

4. Private.Employmant Agency

5. Friends or 1 i'ves

6. Other (Please

y

is the-location of your pr

yment? (Check only one)

ea o

-Within our community college district
Nor in our college district but in Illinois
Outside of Illinois

Q. Please-indlcate the following information about

your.present position.

5.

Firm or Employer)
Employer Address

Supervisor/s Name
Exact title of yourposition

we have'youtpermission to contact ur employer

additional information?

A441-
Yes 7, No

Lno4cE of your education at the c ege for

STSTINC US IN EVA'. A COLLEGES FROGR CES .
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IllinoiaCommunity College Board Statewide
Occupati6nal Follaw7Up Study Graduate

Follow -Up Study
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APPENDIX C

Illinois Community College Board
Statewide Occupational Follow-Up' Study

Item
Card
column

Field
Length

Graduate Follow -Up ,ly

Card

for single campus districts)

"G-'1" Card Format

Sub'ec

1-2

3-5
6-7
-16'

-7--

2

3

2

9

0

"0 1

Dist
Camp
SOCi

Follow-Up Survey
ict Number .

s Number "(Use 01
1 Security Number

5 17 1 Term Graduated
1 - Summer,1977
2 - Fall, 1977
3 - Winter, 1978
4 - Spring, 1978

6 19 Fiscal Year Graduated (Enter 78 for FY1978 graduates

IF NO RESPONSE TO SURVEY, PLACE "N" IN COLUMN 79 AND LEAVE ITEMS 7-47 BLANK.

_
.next 10 items, use these codas (responses to Item "A" on survey).

1 - Very Good, - 3 -.Average - 5 - Very Poor Blank - No Response

2 - Good 4 - Poor k L Not Applicable To Its

9

10

11

12

13

14'

15,
16

20
91.

22

23

27
28

1 Financial Aidt
1 Career Counseling
1 fb Placement
1 Academic Counseling
1 Tutoring Services
1 Veteran Services

1 Student Activities
1 Library Services
1 Instruction in Occupational Courses
1 Instruction in Non-Occupational Courses

For next 11 items, use these codes
1 - Very Helpful 3 - Avera
2 - Somewhat Helpful - 4 - Poor'

esponsea to Item " " on survey
- 5 -*Very Poor Blank --No Respons(

6 - Not Applicable To Item

17 30
18 31

19' 32

20 33

,21 34

22 35

23 36

24 37

25 38

26 39

Preparation tor a specific job,
Obtaining-a job
Performance and advancement in present job
Development of more effective communication skills
Improvement of my personal relationships with others
Development of my ability to think critically
Identification and development of life goals and values
Understanding myself better
-Flee

1

ing more involved with my community
Incr.: asing my aesthetic appreciation (such as art,

smu, and literature)
27 40 _faking more effective use of my time



Card Field
Item Column Length Subject

L15-
'(Appendix C)
1(Continued)

28 41 1 Objectives for Atten
'Code:

College (Item "C"

1 - Prepare for a Future Job
2 - Improve Skills Needed in .Present Job
3 - Explore Courses to Decide on a Career
4 7 Take Course Work for Transfer to Another College
5 - Personal Interest or Self:Development
6 - Other

Blank 7 No Response to this Item
29 42 1 Success of Objectives (_Item "D")

Code:
0

30

31

43

1 - Very Successful
.2 - Somewhat Successful
3 - Not Successful
4 - Not Snre

Blank - No Response to this Item

Educational Status (Item "E")
Code:

1 - Currently Full-TiMe Student
2 - Currently Fart-Time Student
3 Not Enrolled in School

Blank - No Response to this Item

44 1 Relationship of Present Program
Program (Item "F")
Code:

1 - Same Field
2 - Related Field
3 - Unrelated Field

Blank - No Response to this Item

32 45 1 Employment Status (Item "G")
Code:-

Employed, Full-Time

2 - Employed, Part-Time
3 - Full-Time Military Service
4 - Unemployed, Seeking Employment

- Unavailable for Employment
- No Response to this Item

33 4b Unavailable for Employment (Reason)
ode:

unity College

- Full-Time Student
2 - Full-Time Homemaker
3-- Health Disability
4 - Family Responsibilities
5 Prefer Not to Move to New Locality
6 - Other

Blank - No Response to this Item

34 47 1 Relationship of Present Job to Community College
Program (Item "H")
Code:

1 - Closely Related
2 - Somewhat Related

3 Not Related
Bien!: - No llesponse to this Item

4



Card Field

Column Length:

-16--

(tppendix C)
(Continued.)

35 4B 1 Respon
Code:

tem "I"

1 - Yes

2 - No 4

Blank,- No esponse to this Item

36 49 1 ResPonse -,Item !:J"

Co .de:

37 30

Transfer-red o a College or Universit
--Preferr4d to,Work in Another Field

- Found Better Paying Job In Another Field
Could Not Find a Job in Field of Preparation

5 - Worked Previously iwField of'Preparation, but Changed

6 - Preferred Not to Move to New Locality

7 - Other
Blank No Response to this Item

Salary Data Item "IC'

Code:

2

3

4

5

6 $1100- 1299
7 - $1300 - $1499
B - $1500 - $1699

Blank-
$1700 - Up

- No Response to this Item

- Up to $300
- $300 - S499

$500 - $699
$700 $899
$900 -,$1099

51-52 2 Response to Item "1"
(2 digit Numeric Field Use 00 to 99)- If more than

99 hours reported enter_99 c;'

Blank - No Response to this Item

53 1 Response to It
Code:

I

1 - Yes
? No

Blank - No Response to this Item

1 Job Satisfaction Item "N"
Code:

1 Very Satisfied
2 Satisfied
3 Not Sure

4 Dissatisfied
5 VeryDissatisfied

81a No Response to this Item
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(Appendix1C)-
(Continued)

Card Field 1

it 'Colin ,Length Subject

riding ob: Tor the next 6 items, use these codes

3 - Of4To Help
4 - Does Not Apply

1 - Very' Helpful
2 - Sahewhat Helpful ,

esponses to It et "0")

Blank No `'Response to this Item

41.
42
43,'

44-
45
46

55
56
57

58
59
60

College Placement Offide
Program Coordinator or College Faculty
Illinois State Employment Agency
Private Employment Agency
Friends or Relatives
Other

47 61 1 location of Job (Item "P")
Codes:

48 62-63

49 64-78

50 79

51 80

1 - Within Community College District
2 - Not in College' District but in Illinois
3 - Outside of Illinois

Blank - No Response to this Item

2 Two-Digit Standard Occupational Classification '(SOC)
Category of the former students present jobs,., (To be
coded by the collewpersennel based on students titlg
and job function as reported in Item "Q".)
(This Item is needed or the DAVTE VEDS follow-up report)*
2 -Digit Numeric Field 1--

15 Not Used

1 N - No 'Response to Survey - Otherwise Leave Blank

1 'Update Code

A - Add
C Change'
D - Delete

0

* Two digit SOC codes are shown on the next page. For a detailed description
of the SOC classifications refer to the document Standard Occu ational
Classification Manuals 1977. U. S. Department of Commerce, Office, of Federal
Statistical Policies and Standards. U. S. Publication Number 041-001-0153-1.

9



OCCUPATIONAL CLASSIFICATION °(.s0C CODE STUBFOR NOES 24047, PA tT 0

.agement Related.Octupatio s
puted, Mathematical,' and perations

29 e -ed Nurdes
t I

h:-OccUpations

30 lharmacLscs, Ditt tians, Therapists,.and Physician's Assista6ts
32- Writers, Artists, Performera, and Related Morkers
36, Health Technologists andTechnicians
37 Engineering and Relate& Technologists and Ttchnicians
38 Science Technologists and Technicians
39 Technicians: Except Healthi- Engineering, and Science

41 Sales-dOccUpationsr,Commoditits.
4:2 --Insurance, RelfrEstate, and -Service Salts Occupatio s

_ -
45 Supervisorg: C ericdl Cecupations

4647 CilericalOccip.itichs,_Except tquipment Opei
44 Computing and Office"Equ' merit Operators

51 ProteCtive Service Occupatins
52 Service OcCupations; Except rivate Household and Protective
55 Farm Operators and Managers
57 Forestry and Logging Occupatikons
58 Fishers; Hunters, and Trappers

61 Cons_ orlTrades
64-65 Transpoi-tation and.M e

67 Mechanics and Repair_rs

72 -Precision Pbpduct on. ,Occupatio
77 Fabricators,_ Assemblers', and Hand Working-

-

ov g Occupations

99 Occupations Not Elsewhere Classified

* NoVe: The Americad Voc oriel Association (AVA ) has taken exception tache use
ofthe term "Cle-ical' in these titl9a. These.concerna are being trans-.
milted to the,Oaice of Management and Budget for consideration and
possible title revisTton



APPENDIX D.

Cover tatter for Graduate ro1low=Up
Study.



R LETTER FORGRADH TE FOLLOW,

(LETTERHEAD)

Dear Graduate:

:s

To improve the instructional offerings.at our college; You, as a
graduate, are being asked to complete the a- ched -questionnaire.

Be aSsured.that all responses are confidential_and that we are
grateful for your taking the time to respond since the information
you. provide about your edUcation and your employment experiences is

extremely valuable to us-in pl4naing7-occup4tIonal programs.

A stamped envelope has been provided for your convenience.

Sincerely,

(Letter should be signed
by a.staff mehber- who
knew the former student
personally.)



APPENDIX :E

SUGGESTED PROCEDURE

CONDUCTING A FOLLOW-DP sTirpoi

(Reproduced .4ith pe ission from Occupational Program,Identification:

An Illinoii:Ocdupational Curriculum Project Activity Manual: Volume

Published by the Illin Division _f Vocational and'Technical Education

mnd co-authored by Josep A. Borger' and Dwight E. Davis.)



(Appendix E)
(Cpne inued)

Review ors conduct. a_follow-up study Qf program grdduates.

INTRODUCTION:
Students who have completed programs can be

valuable 'source of infontation =for new programs

or program modification suggestions. These stu-

dents are in a good position to assess the value of the

prcfgrem and-the need for changes or additions.

NOTE: The value of the suggeseiOns-will.depend upon whether
the:student is employed and whetherhe has taken a job in
a related or unrelated occupational area. The students who

are unemployed can provide useful dataas to why they are
not employed. The most useful information pertaining to

program additions or deletions will come from those persons
employed in a job-related , occupational- area. - -- _

Since, the reactions of your graduates may

change over a pdriod of time as they gain more' job

experience, it is recommended- that this activity _be
repeated completely one year after graduation and

again after the. third and fifth years.

PROCEDURE

1. Identify and define sample to be surveyed. a ple should be strati-

fied.on the basis of the following:

A. Program graduated frorn

EL Year of graduation

2. Outline the outcomes of the survey and the tasks to be accomplished.-

This may be -a series of key questions such as listed below:

N

This activity rriy.be completed by an indivichlal
responsible for, survey work, by program adm a%inistr
torS: stor by teachers .at your hool. The person or
persons responsible should b identified prior to the
beginning of the following Cedure.

References , = ,

The following references may be useful In completing this t.
ar-tivity:

An Introduction to Research Procedures in Educetlet% Sec.
and Edition, by J. Francis Rummel. New York: Hamer -

And Row, Publisheri,_1958, 1964::This bodk contains
useful hints on condUcting personal -interviews and in
desighing and_conipleting surveys.

Survey Reoearch. by Charles ll. Sackstrorn and Gerald 0.
HurAh,:librthWestern University Press. 1963. 192 op.
This;-papeirkeek book on survey research is designed

Ihet...cOn-researcher and contains in non-technical
uagra step-by-step procedure for doing field sue.

rays. The instructions ere-dften put in the form of dad...
and dont's.

RESOURCES

triventory of Key Questicins For Student Follow-up Survey

A' 'What is their ernployrhen atus?

B. How many are employed it related and non-related jobs?,

C. What is their pespt sal

D. What is their evaluation of/sdhoal educational program which ,

prepared them for the job?

E. What is their evaluation of the school ancillary services?

What reC encfation can-they make to improve the school pro-

gram?

G., What are their present educational goals?

Develop the-survey instrument. This should be accomplished 'by. 'k
developing survey items based upon the desired outcomes and key

questions. Example key questions and survey items to answer the

key questions are contained in Form 101-1-A/3.1'. Example follow-up

instruments are Shown by Formsr1DT1-A/3.2 and iCril-A/3.3.

NOTE: Be sure to include an item pertaining to name' and address of employer

and immediate supervisor. as -thit datft needed to complete the employer
loffow.up'suryey, Activity EVL2-411. rVlfen selecting questions. do not overlook

the possibility that yot.i could obtain some information from existing school
recorps without asking students.

See,."Develop-
ing Follow-Up
Survey items-
Form IDT1A/3-1
and Sample
Follow-Up,
Surveys
Forms IDTI-A/3-2
and IDT1-A /3 -3
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(Appendik E)
(Continued),

PROFEDU RE continue RESOURCES

Y4.E altate the survey instrument for:
A. clarityIs each'item understood?
B. Ease of completionCan it easily b completed?
C. ImportanceIt is important that you, include only the essential

items related to your objectives. Eliminate the "nice-to-know"
Reins from your instru nt.

NOTE: You
ment, or yo ay.

use presently enrolled students to evaluSic- ttra insrip
have several former students evaluate it.

5. Develo a procedure for data gathering. You may use any of the fol.
lowing ethocfs:

A. Personal interview

B. Mail survey
C. Telephone survey

NOTE: For specific information pe rang to the completipn of a survey such
as techniques to follow in compl g a mail survey, see "A N ndbook For
Completing Surveys," Form IOTI-A/3-5,

6. Develop a letter to be senttgraduates being surveyed. The cover
letter should be signed by someone known by the student such as a
teacher, department head, or coUnselore

NOTE: The more that can be done by individual teachers and administrators to
- establish the value of follow-up data while a student is still in school, the more

. likely a kandresponse level will belebtained. In addition, the use of a student
committee of preseritly enrolled students to assist with the survey will prove to
b helpful.

7. Finalize plans for mailing and return of survey forms. The plan§,
rlshould include:

A. When the-survey will be mailed

. When the thank-you-reminder postcard will be mailed

When the second 'cover letter-will'be mailed,
D. Provisions for contacting non-retpondents via prsonal in

or telephone.
See Form IDT1cA/3-5 for help ifs completingysurveys.

NOTE: Do not mall the su eylduring holiday seasons such as Christ rnas or
Easter.

ADDITIONAL NOTE: Obtaining a correct mailing list is of primary importance.
The-Pladement Officeor Alumni Association can be helpful in this effort. In-some
instances, the practice of providing egch student. with a letter and postage paid
card at graduation for him to continually advise the school of his address has
served to provide an up -to -date mailing list. If available, the use of a computer
can increase the efficiency by which mailing lists are updated and printed. This
will also provide for the storing of response data by sampling groups.

ADDITIONAL NOTE: The following ma9' assist. you in locating your program
graduates:
A- Maintain address cards of all graduates.
B. Operate a placeHent 5enice. Provide each student with change of address

cards.,
Maintain the names and addresses of the students' parents and grAnd-
parents. Grandparents are usually very table and do nbt move a lot and can
provide-Kou.-orith current addresses dr their grandchildren if you are unable
to locate them by any-other means.

8: Conduct the survey. See "A Handbook for Complting Surveys,,`
For ID-f l A/a; 5 for good survey practices.

-

Form IDT1-A/3.5

;--Sample, Letter:-
Form IDT1-A/3.4

A Nana,. -I
fbr torhpletip
Surveys: ,
Form IDT1-A/3.5

Sample Letter
Form IDT1-A/3.6

Sample Return
postcard
Form IDT1 -A/3 -7

See Sample
Card, Form
IDT1-A/3-7

Form IDT1-A



(Appendix E)
(Continued):

PROCEDURE (continu

9. Compile and analyze results. See For IDT1-A/3-5 fbr assistance in
tabulating, analyzingi and interpret` g data Survei data should be
reported by summarizing respons s by item asAginallx presented
on the survey form, It recomme ded that the Sridlysis of responses
be categorized bY7g4mple strati _cation; ke.,- program area and year
of graduation. 14 you are Co _eting third year survey on a group
previdusly=,surveycd on ar after graduation, it would be a good
idea to report differences and sirnilarities4of-responst. by compar-
ing the two surveys. Copies of the survey analysis should be reported
to,the staff, advisory committees, and, if possible, to all respondents..

,

10. After the data- is compiled and anal d, you have the following op--
tiong to consider in makihg use of e information: .

A. If you are intending to use t#t 1 dvisory committee. and/pi the
faculty to assist with course, p gram , or multiple program alu-
ation, the information gathered in this activity should/be pro
vided as part of the total ctata package for review in completing
Activities EVL2-A/7 and EVL2-A/8.

B. If you are not going to use the advistry committep or faculty to,
assist with evaluating the course(s) or program(s), then you
should see Activity EVL3-All for assistance in interpreting the
results and in developing a procedure for Making needed course
or program modifications. The information you gathered may
have implicitions for course or progrim modification; i.e., updat-
Thg course or program competencies, revising program , °Wee-
tives, or changing institutional methodology.

Form I DT -A/3.-'.5


